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 Evaluation Report
 1. lnttoduction
 -1-lne reviear of the Kolùnlkli- jke Bib|otheek (-1..78:?, concerning the years 20()5 - 201 1 , was carried
 out in the sp ring of 2(.)1 1 . The conal|ttee read sevet'al backgro|d-docul|ellts - such as the self-
 e|aluûticlla, strategic pluns, annual repol-ts etc. - and held a site visit durùag tlaree days flrclm
 'à, londay 1 8 Ap ril 2(,.)1 1 to W'ednesday 20 April 2011 . The self-e|raluaùon document was
 saùsfactolpr. The comnaittee agrees that comparison ()f dattl with othet L.bralbes is Jîfficult, but
 the conrréttee expected tlae 1..7..'17:$ to set its own targets. This was de case, but only to a lùnrtt'ted
 extent. As p art of tlae site visit, the comlaùttee conducted ùnterviews 'writh partners, both ùatetnal
 and external stak-elncllders, including the Board of Governors, the Board of Dù'ectors, the 'W/ork-s
 Council, relnreselltaù|es fl'ol-.'fl university libralies, public Lbraries, and the field of pubhshers. In
 addiéon, a guided tour through the 14.8 builcltrlg and a number of follow-up |scussions were
 p. art of the progralrme (see the ap pencli.x for the full prclgralw|e) ,
 11. Overall Pictute
 Tlne KB has an excellelnt and desetaed (lternaéonal) reputaùon in the areas of digital
 presetaaùoln, digiûzaéon and fligital libratées. lt is recoooœ|ed as one of the leaûti.lrlg libraries in
 lèèurop e. The (nrgallizaéon is sought after as a p artner in European Smded and other
 collabol-ati|re p rojects. 'f'l'tis abitit-y to coordinate and lead European-vvéde projects is an
 undoubted sttength of tlze IQB. Large European projects, 1tlQ e Europeana would not have been
 successful aré thout the
 'l-he new general dù'ector is l'lighl), respected, well-liked and received in tlne circles of tlae naain
 cttstomers and partners of the IQB, libraries and publùhers. He sho'ws leadership in the
 discussiolls about the Jrole of the IQB, both on a natîonal and an intel-naéonal level. A more open
 attitaade towards coopel'atîota has ùaaprtlved the relations ssith the other libtaries in the
 5:. ' ethel-lalnds. This is ù'nportant in regard to the new directîon the 1-7..8' is talic.- ag and the transitéon
 that conaes Nvritla this change. 'l-lne ovetall (pict-tzre is tllat the 14)8 is seen as a highly powerf'ul but
 trusted p artner.
 The KB has entered an ùaportant phase: it is m:lkù.àg a tlansition from an onsite, physical lîbral'y
 to an clnlEne, cligital libtalpr. This is û. ptofound change fot the 1$:8, something that cannot and
 should not be undet'esinated. lt claa|enges and vvr.i.'tl claallenge many of the 1-:1:9, s core prlciples,
 belîefs and orga|zaûon in tl'le years to come. Fundalnental questîons that will be dealt Nvitln ùa
 more detail later in tlùs report, are for exanlple: |'zît'vlao are your custol|ets and partners? What
 are your business modelts)? X'Vhat is your collection polîcy? Llow do you serve your custolners
 and vhat role does the currerlt physical fact'llitbes play?
 A t'tew strategy addtessing these questions is under constrcùtnn, and is stéltl debated aritl'lù| and
 outside the IQ.-B. Tlae reco|ntrendaéons gùren by the conat|ttee in tlùs repott, should flrst of a|
 be seen in the light of this important, if not vital, phase of change and transition the 14--B is
 facing. The general view of the colau|ttee is that tlae long-term sttategy, û.s it was revealed to us
 in tlae talks and in tlae litera|re, is in essence the right one. rtlis also means that in the shorter
 term a variety of aspects need attention, acceleraùon and/or l'mpl-ovrelrent. Therefore, tlae
 comnaittee wants to sttess that many of its recommendaùons should not be seen as poù|ttilag at
 negatîve results of the l'tl)B's petfotanalace, but as aspects where the process of tœansition could
 and should be improved and accelerated.
 l



 The colnnùttee wants to l'nake the general l-ectltrtne|ldaùola that tlne l%'L-èB should cclnt/rtue its
 olicy to coordînate and lea.d (EurtlpealA-sNu'de) projects. lt is important fot the whole lèlutcl:
 j.3
 l.iblul-|' ccnlmaaulnin that the KB invests in the generation of knowledge that can be dîssez|ated
 l er librari es . tr'),? specially in the digital dû|imazo.' tlùs vv',a.ll, ' lrelnaain a necessi tv tlae conning years
 to ot 71 ,
 f - ' tance ù A relat-ion to a national digital lt-rastl-uc|re.
 of uns
 111. Ptevious Exterzzal Review 1998 - 2005
 The leûd ùn.g document for the col=ot-tee was tlne JVB'S self-exraluation, in wlaicln alsc) tlae
 l'ecolnlzlendatl'ons ftot'n the previous evaluaéon, published m' 2005, are ûddressed. St.''ql years ago,
 the previous conaaùttee estabhslned that the main objectives fot the p eriod 1998 - 2(|0. 1 had been
 largely aclùeved, but expressed its concern about the followù'lg issues: (1) nùssion statement and
 scope, (2) lternaùonal e-Depot, (3) staff policy, (4) tènancial position, 5) risk lnanagelnelat and
 finally 6) econotrù.c benefits. The ck'z|rtent comn-éttee agrees xal-ith the conclusion ù'l the self-
 evaluation that most of these issues were and are dealt 'wlïth sufûcietctll and that the
 recol|endaùtl|cs have been - sotneù-mes partly but substanûaz)? - imp lemented.
 (-3 ne ()f them, laowexer, needs to be taken into consl'deraéon again: 3) tlne staff policy has not
 been changed sulnstanûazjr in tlne years after 2005. The col|réttee agrees qu'th the remarks l-tlade
 ù a the self-rep ort that staff turnover is s'ctll' low and that ttge and skill proflles of the staff are a
 concern, especially ù a light of the rapidly changm' g (teclanological) e|a|rù'omnAent m' 'ùrl-ll'ch the IVB
 lperates. -tl7a.e poùa.t of the flnancial position (4) is still televant. See Chap ter IV.
 c
 IV. Findino's and Recom|endations 2005 - 2011
 Fù-st of all, tlae colrl|ttee 'çarants to stress tla.e fact that, as stated earlier, the IQ.-B is m' a tl-ansitîcnn
 from an (lnsite physical Libral-y to ata ola'ûne dipètal libral-y; a profound change, cha|engùag the
 lceart çbf the 1-7.1%' 's core busln' ess. z-% new strategy is beù Ag developed that should ad d ress and
 answer these questéons, but some doubt, fear and uncertaitv vv)'itl remaùl u.ntîl this s'trategy is
 fot-mlated and fv'tlllr issetw'nated both ù aternally and externazy.
 The future sttategy
 The future strategy is kvork in progress'. Tlae proposed model, ùa vvrlùch the 1::.8, provides a wide
 range of sesvices to public and university lîbraries, appears to be the right one, even if the risks
 are taken ùato colasideraûola. Tlùs has led the 14:13 to the conclusion that it should ùwest in tlne
 tkàita/ lib:rat''y by builûlù-tg a t-les'v e-Depot, and to develop on tlais digital platform a variety of
 senrices. '-l-lùs way, the 14:1$ can become the spider in the web for the deliarel'y of digital content.
 f'''rona the discussion witl'l the stak-ellolders, the cotrmùttee got the impression that tlùs new
 strategy was appealing to both the public lîbraries and the acadetvkic Jibzaries, although the latter
 Nvere more hesitant. lt is ù'nportant that the 1..7.8' validates tlùs new strategy before d evelopùa.g and
 ilnplelnenûlag it. The 14û B should ensure that a demand for such selarices exists, and that the IQB
 will be |velcomed to fulflll its new role. l-itréted engagelnent is :4 sevete risk, and so fa,r there have
 been numerous ùccidents shovvrùag that unùrersity and public J-ibraries are still somewhat uneasy
 witla the new role tlae 1-7.-1:9' sees for itself. Yhezefore, the 14:8 has the difûcult task to convince
 lîbraries, public as Nvell as Jtcadel|c, and other potentïal partners, of tlùs sttategy, not ùa tlae least
 to take away the actual, latent and potentùl fear that the power of the KB 'v'kb.lLl become a threat in
 stead of an oppor|lùv. To do so, the 14:.8 slaould l'nake it clgrstal-clear how it perceives its own
 role and , even mote so, how it sees the role of its partners. 17,. specially with respect to the setarices
 rendered to the end-user, the libtaries see the KB as a threat as they fear their relevance may be



 (21.1.1: rlcîtùshed 'ùrla.et't all books and related tlàeéù can be delivered t-ligitûzy clù.'ectly to the ccallsulœzer.
 'l-he 1VB should therefore not only develop set-dces but also d iscuss v'&rith the libraries how these
 new selaices can strengçhen thezr' p. osition.
 he di s cussi ons the possibili tv was rai sed that the l'k-loö could 11.% -ru.' t itself to beinq solelv a selari ce
 t
 rider for othttr libraries. The colmnùttee does not support tlùs view, because it feels that tlai s
 pro,
 - rcokllul harna the p ubél c 1 n-lacre o f tlc e xV--LR as 1 t trcoulul' l'nak e tln e l<ûB ù nvi si ble for the public 'ùrl'.vi ch
 y . j ,
 could inevitabh' lead to a decrease in public and politïcal support.
 Rpt',-f?zz:zzzé?/2#s//'n?/.#-
 The sooner the new scrategic document is fruaished, the better, botla for the peop le
 working 'wétl'um.' the ls--èfièg and for the pattners and st.'ak-elAt'llders.
 A|alîdate the new' strategy with external support and analysis. Ensure that denaand for
 selaices exists, tllat the orgalùzaéon is able and prepared to f'talfill the neu, tûsks, and tlaat'
 political supp ort 'wri-)l be f'tlrtlAcoll|ng. Defùne and co|mnulùcate the new st-rategy to all
 stakellolders (internazy and externa|y) to obtaù œ tlae necessalry supp ort and bupù'l.
 Engage ùaternaéotlal and national J-ibtalïes in the new e-Depot project for feedback,
 co|abfnraùon and support.
 Validate the I-r-arclùtec|re by an ùadependent partner. Develop or adapt :4 method for
 l|li7cArtnaaùolc à'falaagelœaelat.
 Otganization, Cultute and Staff Policy
 Tlae neur t'lrgallizaùola structure is an ùrpro|relrelat. The con|nùttee noted, however, that the
 strategic force is decelntt-alized' in the new tal-ganîzaùtnn. 'l'ln-is lnatzarïs that tlne heads of the
 dep artlaaents naust taaake strategic plans 'sv|-itlc. detailed choices, 's'dùcl-l ret-lect theù- transladon of
 the central strategy for theù- own. u|ait. This has not been done so far- X'Ve noted, as a
 ctnnsequelnce, confusion annong staff l'nenabers about the effects of the new strategy on thei.r
 roles and jobs. 114 addition, the colmaùttee learned fron-l tla.e intetviews that l'z'lala)? decisions are
 being l'e-discussed over and over agaùa. X-ï''e feel tlnat tlaorough iscussions are vital but the sense
 of urgency to colna.e to conclusions l'nust prevail.
 As reported 1.% a the self-eNraluaùclll and veri fied by a nulaaber of l'latelariesvrs, the culture at the 1..7..13'
 is l'nsuff-lcl'elatll. l-esult-oriellted.
 As described in the previous review (2(-.)(,*)5') and also ù'l the self-e|raluaûûln document, staff skills,
 partïculalrl), ùl the 1(7--1- area, need to be f'urther developed. The comrnittee was disappolted by
 tlae progress made over tl'le last ûve years. Tlce 1-.7.8, l-zas developed a plan to teplace the e-Depot
 systena, wlùch is critical to the natîonal J-ibralry lfras|uc|re ùa the NetlAel'lands. The new e-
 depot is a challenge; it requtres a broad staff Nv-ith digital skills. Adequate staftc-ng NA,?i.II be a
 contùauous issue. Tlae new strategy can only be sustained if the members of staff are wez-traled
 in the different aspects of tlae digital Nvorkûow. l''luman resources management must step up to
 tlùs challenge. The strategy so far has been to hù-e new staff and keep the old staff as well.
 Although ullûlerstandable, the comlréttee feels that tlùs may not be enough. Frol-z:t the discussion
 vvith tlae V'Vorks Counctl the co|œmùttee got the ùrpression that its members had sufficient
 understandlg for the need to the focus on tlrairlùlg in necessal-y lcT-skills.
 Rôco|îi|li'ol|dat|'olkô-
 (5) 12, nsure a sense of urgency at all tnanagennent-levrels, not just Nxzith the team of directors,
 to make clear choices foï the f'uttl|re. These choices must be col|mu|cated clearly and
 colasistentllr thlroughout the orga|zaùon.



 Develop ('v'd'ch stuff ùa|ol|etlnelltl' and 1à Aaplelnent a cotrlnrelàetlsl'xre plan to ù'nprove staff
 slsill- s in relevant areas, Tlae comlréttee suggests to tzse staff skills audit, testù Ag,
 cel-ùfècatitl|a and personal objectives to lanclnitor fast p rogress.
 l3evelclp annual business plans at the cc)l-.g?. . (lrate and dlr' ectot-ate levels ANritlc Sl'A .1.t'tR-1 '
 in ecib--c à '|easurallle, |ttal'natlle, Relevant, 'l-itne-bound) objectîves 'tu'tla. t'r..-'ul' estones and
 - In ,
 owners; report q uarterlv on progress; establish key perfcnrlnance ù ndicators to nnol-étor
 tlae pro ce s s e s .
 Collections
 In tlae Collection plan 2(.)10 - 201 3 tlae Srst steps are visible towards the demarcûéon of the
 physical collecùon. The new metlnod to develop a new system of Aralue-deterl|naù' (|14 in
 preselaraùola is a good step. T'he risks are addressed properly. X'Vitlc respect to the t'Thgitûl
 cotl' ecùon, tlae boundaties are not so clear. Questions the colnaln|'ttee would like to see addressed
 are: |Jyïhere is the end in collectù a.g (naoving) websites, blogs etc. Is there a selecûola-strateglr for
 digital objects? AFlaat is tlae l'neaning of the for|-nal assi|lrelnt of tlce I:B - to collect a/,l 7?cr'//ï?r
 l'l1J'(-)1y,,at?'o1? frolla the N etherlands - regal-dùag the f-utna,re? How does tlùs app ly to the nnultùrei' 'a
 world, Nvétlrl nauliredia websites, T'uu., 'tter, Facebook, etc. X'Vho Aarill take the lea.d in this
 dl'scussl'tnlA, and what other cll-gam'zaùons should sit m' on these talks? 'W'htlt &N-.t.1l, ' be the r(.')le of the
 ètîïlùai stlrv? 7'1-1.1 s lack of clal'it.'v is not ulùque for the I-:B sù Ace evelp h'btut-y, be it public or.
 . . >
 acadenùc, big ().1: slaaall, is facing the sal'zae problelrs, questions, paradoxes and uncertaù Aùes- fln
 the other lrïa-nd, the 1..:., B is the |t-clle--tnodel for the na tional libraz'y tvorld, Nvhich l'rztzèkes these
 l'natters e'îen 171-1O1-t) urgent.
 lèprrpzzzzzzp//l,r//'p/?
 (8 ) Ftlrmulate a strategic ûnswer to lat-gent questions about the digital collecùon, and
 ilnàplelrent the l'zev.? polîcy.
 Marketing Sttategy, Exhibitions and the W'eb Shop
 Ap art from tlne tole of collectîng and p resenring books and publicaùolls, be it on p aper of in
 digital f-orl-zrt, the 14:.1$ also offers setarices in its b'taflding for the general public. 'l-here are
 exhibiùons - some tesnapol'atpr, others on a more p ermanent basis - that alsf) att-tact people |vlno
 are not visiting tlae KB for scholarly or speciahzed putmoses.
 However, a clear mûrketilag st-rategy is laclvùrl- g. The strategy of the 147.1% is not clear enough Atvrhen
 it comes to its policy towards the general publîc. lt is not clear wlùch people the 1-::)13 intends to
 reach, and lrhlr the exlùbiùons and reading rooms are set up the way they are. Exlùbiùons at the
 I'QB are poorly attended and do not sufûcien|y ùlspire visitors. The marke'ù-ng policy is not
 sufûcientllr validated by data. The cotnmittee lnolds the view thût |ne KB does not really
 understand who is using its selarices today, and who would want to use thel'n in the f-utnzl'e, or
 how the setvices and products should be modeled to be attractùre to the targeted groups. This is
 wort-yùag, because the Itè'll's new s'tcrategy is gett.i'rlg more and more customer oriented. Still, the
 word Ecustomer' has hardly been heard in the ïscussions Nkith the 1-.:28' staff. Is there enough
 knowledge about the N'dslaes of tlne customer, and is the 1421.4 focused enough on the customer to
 mûke this ttunsiûon? Deqrelopment of marketto.g and the staff-sld lls that go along Nvitln tlùs
 strategy is reqlzùred to make tlùs transition a success.
 The cotnt|ttee is convinced, that a strong image and a positive relation with the general public is
 of cultural, societal and therefore also political l'mportalace. But tlùs need not all be done in the
 bufldit-zg in The l-lague. For instance, if the KB succeeds in strengtlle|ng the alliances witln the
 public Jîbraries, Ynuo-zall projects can be set up that sœi| selare a more general audience in one
 ,.|-



 particular area of the coutrzûry. loolsù- àg at what othe.r J-ibraries ù'ï èLL: ul-ope have extnerielàced,
 exhibiùons slaould always be acccèlanpalùed by digital setvices qook at the British J-ébrary ùn
 ltlndon for good practice). of tlne I:B wants to contùaue its in-house exhibiùons and wants to
 receive the culturally ùaterested public ùl ''1-he Hague, it will l'lave to revise its strategy
 fund annentazy, both in tetl-l-|s of vision and of naarkeûng. T'he ctttrent p ractice ù'l the 1421$ is not
 up to date to fulf.l-ll the needs and desù-es of a. contelaaptnratp, pubhc.
 Ikttt-o|î|î||olltsat|'oll-ç
 L'îà ) l'llef-lne the l'ï.lllls audiences and develop a clear vision of the role the 1-.7..8' should play in
 terms of offerùag those audiences an interesùng and exciù.ng envù-o|ent.
 (1 ()' Develop a ma.rkeùâag strategy for the customers of the KB and nœake sure this is
 ( 1 1 )
 . ' ,
 (12)
 ê
 (13
 and outside the Netlaerlands.
 lnclude
 ( 1 4 )
 Finances
 Cooperation with the National Archive
 At the moment the IVB is discussing a strategic partnerslùp urith the Natîonal Arclùves. lssues on
 the table are sharing services ùa the back--.tlfûce, in access and in operaéonal l|alaagelrent. V'he
 partnerslùp. should lead to laigher. quaèLity and cost-reducùola. At the moment there is lil-rzited
 cooperaéon in the back office. The Board of Governors also spoke of ccnoperatîtln in the front
 oftèce, especially in regard to hosti-tàg (jcv(ir1t) events fol' the general publîc. Others luve spoken
 about digiézaùon as a joint effort, but there is no clear strategic picttàre yet.
 Xe(î'0!72/1îe11:1(J11'O11
 Define and cotmnulùcate a clear strategy for a p ossible and futaare coopetaûon with the
 N ational Archives to all stak-elaolders, internally and externa|y.
 'V. Conclusion
 From the documents and the ltetariews during the site visit, the comnœittee concludes that the
 l-::' ol-linlsl- ijke Biblioieek is dom' g û. good, and Sol'.tl an Zterlœaùonal point of view, even excellent
 lt lnas an (nutstalading reputaéon, especially ù'l the dîgital area. lt could become the spider in
 a national web of connected librat'ies or libranr-selarices. lt is a powetful and a.t tlae same tilne
 trusted partner.



 çlver the years unde.r cclnsid el-aùol7t 2t'')()5 - 201 1 the I'k--B has nœade sclna.e tnaaj or. ù A'lproxsellaellts.
 *5 ' ) .
 R-he ctnlrtnr'ttee, however has to l'nake an exception for staff t'nobilitv and the de|reloplnnent of
 > . 7
 r ff l$-u ' 11 s e s (7 e ci ït lhr lè 17. l C 7
 n eces s 3.17 S têt S , - . - .
 -1'lce lûè'ln) 1 s at the threshold o f a neuz 1 derltitnr: f'rûllrln an onsi te p hvsi cal libl'arv to an olaltk ze di gital
 .., | .. ... |,.
 librarv. 'èll-l':e conraùttee Sjives full support to this clnanqe and has naade sclnne reccalrtrendau'cl|ls
 1 ,.$1* 1 l ' ï7 ï d s'rneeu'-l un the neces sarv steo s l*.'v tl-l-'t' s transiti on p rocess . -1'14e lncalna|ellnellt of
 tnat œ c arlzq ûn I p j ,. eo
 the 1' is avvare that tlnev xarlll' have to rethink and reforlrulate sot-ne Ltldalanetœtal. asp ects of its
 lcnlsslon, lts cll-aaanzzatltlla, lts colrlrulucauon and lts l'narkeuna straters. Jt slnould ccltwnculàlcate
 tlùs as soon as oossible to all ù Aternal and external stak-elAoldets. T he colnlm'ttee is confident that
 the manaeement 'u'4ll, ' succeed in tlne cot'zull' e vears to slenetlnen tlne l'k.-B t-oï the neat tu- ture.
 'l-he Hague t| June 201 1
 *. -
 'svtlj an van den Akk er chaù -'
 'RI' chûrd Bould ersttlne
 s
 L'ranlç vû.n lcwk-ern
 J|sd-arzla. van l-luls
 6
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 SCHEDULE
 Visit External Evaluation Committee
 Apt'il 18, 19, 20, Koninkll'l'ke Bib|otheek, The Hague
 -41l meetings take place in the Bestuutsk-amer (41b floor)
 Monday Aptil 18
 ||| .:|||.' |è ''|| |''''| ... |||. .|, ||||| |'-'|
 1| -:1|** 111| (1-| -- *1| *--' ('-1 (1*|
 1 7 ()( ).- 1 8 .(..)0
 11. 1161 11*| |'**| - 111| 111| 1''''| 11-|
 Receptïon by Bas Savelùje, tâirector general 14:, B
 lnfot-mal prel|nal-y ta-leeting
 (a-uided tour IQB
 Di t'l.ntttr.
 Tuesday April 19
 |)| . ||g t)-..) -- -1. ...) . |i| tl'.t|
 1 1 3(-).-1 -7 7(-)
 1 2. 3( .-. . .. ...
 1 4% . (') t-) - 1 5 . () (è
 (1. |il (è'| tl'| -- (1. |7.|'. . t-.)) |- |
 1 6 - ()() - 1 7 .(-k()
 Bas Savetaije tduk ector general 1''k--B) & l'Jans J ansen (deputy dù -ector
 e I'I e r a l 1-...1$, -- )
 g
 à' llarketing & Selau' ces l'.èlh''ku' si OIA.. lrnlgard B olnn ers /1, aeïad n'larketù Ag &
 services t:'Li'îl'siolA) , Lily lt-lr'bbelel- Sead co|ections dep artlrent), 1.èè- lco van
 Sltaveren (Gneak.,l cllrlllcl' e selarices depar|etnt)
 () erations Division: Alattl-éjs van Otegena Sead opèraùons division),
 P
 Tanja de Boer ('head collectîon care dep artment)
 L'anch
 Innovat.i on & DeAreloplcnelat (Division: l-lans ) xnsen tlcead inno4aùon &'
 deAeloplrelnt (i'tùrl'sicln' , Astrid Verheusen (miAnttger digital libral-y
 ' leffrey van der Hoeven (project nœanager digital
 programme ,
 resetaraùcltal''
 P
 'îW'olêk-s Cclul'ïc|ul' : Vi ctor-) an Vos chaù -) & Tùaeke ltt-oster (lnelrber)
 Publi c Libratïes: A,lèarl'an Pater SlOB), Eddy Tulp tsarçl'on Librat-y)
 Wednesday Aptil 20
 9 . - 30 - 1 1 . 30
 .g| yj .. (-.| tj -.:, --, |-. )
 . .7 -. - -;:. . -7 -.
 Board of Dù'ectors: 12-' lco Brùllu.- 'rlttrï (cl4aù'), Hel-.t-nan Bl.alggùak (member),
 Bert Jongsma (member)
 Uréversity lébraries: Hans Cyeleijnse r'forlaner c'lîrector utùversitv lïbrralr.y
 Tilburg), 14 'faria 1-1 eijne (director utùversity (tibrat-y Delft, and chaù- of
 l-èl-f.B)' , Alarj olein Nieboer (director ulùversity (Iîbrat''y Grolùngen)
 Lunch
 Suppliers: J oep Verheggen T-lseNrier), T'heo H'uibel's (Thaesis)
 'Trap-up'. Cçnlœclusions, outl'àae evaluation report, to do list
 1 2 . 30 - 1 4% .t.è) ()
 1 4.('-'|0-. 1 .5 .00
 1 5 . (-) () - 1 7 . (7) O




